You may need to clean the face of the meter with a wet rag.

Here you will see a red triangle, this is the leak indicator. For a
small leak the triangle will rotate counter clockwise very slowly,
you may need to watch it for a few minutes. If it turns you have a
leak. If you have a shut off valve in or under your home, turn it off.
Go to the meter, if the leak indicator is turning the leak is between
the meter and your residence. If the indicator is not turning, turn
the valve back on and check the meter again. If the leak indicator
IS now turning, the leak is somewhere inside your home. Check
faucets, toilets etc.
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